MEDsys Mobile Visit Verification Training
Clocking Out for a Client’'s Schedule

1. Home Screen 2. Client Schedule Opens
16:34

2 Abby (Abby) Abbyson #8 =] 2 Abby (abby) Abbyson W [

Aaronson, Aarcn {(Aaron)

Wednesday, May 26, 2021

- 4:45PM (0.25 Hrs) Service
LI - Live-In

Client: Aaronson, Aaron (Aaron)
Status: Activity
12611 Eckel Junction Rd

Perrysburg, OH 43551

01 - Hourly Care

Scheduled For
5/26/21 4:30 PM - 4:45 PM

Actual

Showing 1 of 1 Schedules _
5/26/21 4:33 PM

Comments
MYV Care Plan Task Test

Bath Client & S1afT Signatures Required

© Clock Out

© add Tasks

Home Screen shows existing Clock In time and Planned Clock Out time The Client Schedule opens.
with In Progress Status.
e Please Note: The user can Clock Out of an Overnight Schedule as
well, when the user logs back into the MVV app to Clock Out they
will see the shift they Clocked into yesterday.
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3. Add Tasks

& Abby (Abby) Abbyson 18

Aaronson, Aaron (Aaron)

LI - Live-In

Activity

01 - Hourly Care

Scheduled For

5/26/21 4:30 PM - 4:45 PM

Actual

5/26/21 4:33 PM

Comments

Bath Client & Staff Signatures Required

© Clock Out
© Add Tasks

With correct Account level settings, Blue Add Tasks shows to document
Tasks for Schedules. Tasks are prompted to be added prior to Clock Out
(can be required at Clock Out; contact MEDsys to enable this).

Task Code / Name - Identifiers for the Task (Options found in

WMWY Care Plan Task Test

Level of Assistance — Assistance amount Staff provides. Set on
Care Plan (Options in Setup > Value Items > Level of Assistance).

Add Tasks

Care Plan

A B

02_- Shower [Stand H: Asslst)
——

14 - Dog (G king {Hands On
Assistance]

M25 - Prepare Lunch (Ful
Assistance)

As Needed | D

11 - Sweeping (Mo Assistance
Heeded)

12 - Mopping (Mo Aszistance
Meaded)

‘} Add Additional Tasks

Cancel Save changes

Task Instructions — Set on Care Plan.

As Needed — Set on Care Plan, optional toward completing
Schedule. Yes is the only option because these Tasks are optional.

A
Setup > Tasks).
B.
C.
D.
05/27/2021
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4. Task Options

fo

12 -Mupping (o dzatirzs

@ @ 4 addiional Tosks D
-

Task options available can be Yes, No, or Refused. Care Plan Tasks
display first below Search Tasks; followed by As Needed and Additional
Tasks (Task options depend on Account settings; contact MEDsys to
customize).
A. Check Yes if Task was performed. Additional Comments shows
after Yes is checked, which is a free text field for extra info.
B. Check No if Task was not performed. Reason dropdown appears
(Options in Setup > Agency > Value Iltems > Task No Reasons).
C. Check Refused if Client refused Task. Reason dropdown appears
(Options in Setup > Agency > Value Iltems > Task Refusal
Reasons).
D. Tap +/ -to select Additional Tasks not specific to Care Plan. This
lists all Tasks present in Setup > Tasks.
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5. Save Changes 7. Click End Timer

00 wl T

.l.l—l-n-_ kas -

Cancel Save changes

Brown, Archie B

Blue Save Changes Icon saves selected Tasks. Activity

6. Number of Completed Tasks Displays
py Scheduled Faor

"

2 Abby (Abby) Abbyson 8 E

Aaronson, Aaron (Aaron)

Service

LI - Live-In
Activity

01 - Hourly Care

Scheduled For
5/26/21 4:30 PM - 4:45 PM

Actual
5/26/21 4:33 PM

Comments
MVV Care Plan Task Test

Signature Captured !

O Clock Out

Click the Red Clock Out Icon to clock out.

e Please Note: If the user clocks out Outside the Scheduled Time
the Clock In /Out Exception Box shows, and the user Must enter a
Reason why the Clock-Out is different from the Scheduled Time.

Blue Completed Icon shows number of completed Tasks Saved. No and
Refused do not count toward this total because they are not considered
completed.
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8. Warning Message 9. Enter Reason for Outside Radius

i i
| Pigase provide reason for being cutside the

f radius

If

| | Meating Clant at ¥

!I Additional Comments

|- Tl.-h'.

| Praane provids & resson why your Clock-n of
|| Clock-Out will be different from the scheduled
I time

L) ]

Characier rermgeung 408

After clicking the Green Continue Icon, the Reason Outside Radius Box
opens.

e Please Note: The user Must enter a Reason in all areas, or the user
. will not be able to Save Changes.
e Above is an example of Reason that has been entered.

When the user clocks out Outside of the Scheduled Time a Warning pop-
up box shows, the user will have the option to click on the Red Cancel Icon
or the Green Continue Icon.
The Warning pop-up states the following:

e Warning! You are currently Outside of the Radius.

e Warning! You are clocking In / Out Outside your Schedule Time.
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10. Save Changes 11. End Time Popup Box

Pigase provide reason for beng cutside tha
radius

Additional Comments

Tt

Ploase provide a rason why your Clock-ln or

Clock-Dut will be different from the scheduled
e The Clock Out popup box opens and displays the following message: "You
Tost are about to end the visit. Please verify your Task are entered. You will not

be able to add Tasks after you end the timer."
e Click the Blue Add Task Icon in the popup box to Add the Task for

Chasscters remamng 436 the visit.

e Click the Red End Timer Icon in the popup box to End the visit.

You ane about io end the visil Please verify your Tasks

Click on the Blue Save Changes Icon in the Reason Outside Radius Box.

In the Clock Out popup box if the Client Signature is Required for the
Schedule but has not be signed, click on the Client Signature Icon to sign
the Schedule.
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12. Schedule Opens 13. Service Confirmation

L Danielle Brookes W E L Danislle Brockes 1 E

Camphall, Bob Camplesll, Bob

T AM - 504 AM

Chent Voice Recording Client Voice Recording

. Record Chent's Woscs . Record Clhent's “Voice

Boh Chent & Staff Segnatures Regquered Both Clepnt & Staff Segrintures Rogusrea
After the user clicks Red End Timer the Schedule shows and the Client can Click on ::;e Greﬁn tc-o|??f:m Cc:f R‘:T:)De,"z i‘; Vgrlfy.thetﬁer':jncg. .
Click Green Confirm or Red Deny to Verify the Service provided at the * ease Wote: e Lilent benied e Service the No service
Visit. Verification Icon shows in the Schedule Detail and is stored as an

Exception in the database.
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MEDsys Mobile Visit Verification Training

Clocking Out for a Client’s Schedule
==X = —"'""—",.-rr == 14. Actual Times Confirmation

fus FoEn 20T “;J.F\.:‘.....-..-'-I.--m.u lf g
forvpany O Cakd TP Al v e s b i Lt
S P X Danielle Brookes E
(BT ] el A e -
Sk bl e
Aty B Pt G
P ep—— - m P Jg Campbell, Bob
e B - Campbell, Bob
Pgyessl W00 as ChEGEs B i
[EED =} BEm L HiD pa
Saoavl MmN oERER PR
Thrnde
(1) T Foewm Trowsl | Cnce
Crt Ty Service

Sarvice Confirmed!

Activily

Above is an example of Schedule Detail window with No Service Verification

Exception.

The Service has been verified.

05/27/2021

L Danielle Brookes B

Clisnt Violce Rec. ding

'Hn—r-'r.l Chn i~ s

<

Both Clinnd 4 Sialf Sgrasses | Wured

ATTI20 903 AM - 5048 AN
n

Client Violee Recoiding

Click on the Green Confirm or Red Deny to Verify the Actual Time.
e Please Note: If the Client Denied the Service the No Service
Verification Icon shows in the Schedule Detail and stored as an
Exception in the database.

@ Record Clent's Voe

Both Client & Safl Sgratunes Rogured
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15. Client Voice Recording
A Danielle Brookes W E X Danielle Brookes W8 E

Campbell, Bob Campbell, Bok

Service
1 Activity

Sarvitd Confirmed!

Wit Confirmed’ wisit Confirmed!

£
Client Voice Recording Cliant Voice Recording s

' Record Chanl's Voets .chm.-n Chant's Viosce

€ €D > D

Bof Chent & Staff Signatumes Requined Bom Clent & Saff Sgnatures Requered

The Actual Times have been verified. The Client has the option to Speak their Name and Date into the device to
verify the Visit. This will Record and Save as a digital Signature.
¢ Click Red Dot next to Record Client's Voice.
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16. Allow MVV App to Access Microphone

"MVV-LIAT™ Wo

Access the

Click Ok to Allow MVV to Access the Microphone.
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17. Client Voice Recording Playback

1 Danielle Brookes B E

& 'f" Confirmed!

Clis j!\'blct Recording

pp.zg.m

Both Chent & Sl Sgnatures Reguared

Once the Client's Voice is Recorded they can Playback the Recording to
make sure it sounds Ok.

e Click the Blue Save to Save the Recording, once the Recording is
Saved the Scheduled is Closed.

e Please Note: If the Voice or Signature is Not captured, No Client
Signature shows in the Schedule Details and stored as an
Exception in the database.

The Voice Recording Link does not show in the EVV Section.
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18. Save Voice Recording

L Danislle Brockes W

Actual
Vinit Confirmed!
Client Voice Recording

p Plaryback

Both Clent &£ 5 Y Sigrahires Regured

| =y

Click on the Blue Save Icon to Save the Recording to Close the Schedule.
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19. Client Voice Recording Saved

L Danielle Brookes W

Camphbell, Bokb

Visit Confirmed!

Client Violce Recording
Voice Recording Captured!

e o e — ]
Both Cheont & Str  ‘Bgnalures Reguned

The Client Voice Recording has been saved.
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20. Click Completed to View Completed Tasks

L Danielle Brookes W E

Camploll, Bob

Service

Sarvice Confirmad!

Activity
T

Schedubed For

&ctuwal

Visit Confarmed!

Cliernt Vioics Recording
Yoice Recording Cap red!

Sugnnlure Captured !

Click the Blue Completed Icon to view the completed Tasks.
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21. Completed Tasks Box Opens
o —

CarePlan Tasks

06 - Meal Preparation
10 - General Cleaning
14 - Change Linens
23 - Trash Removal

Tasks r -
12 - Clean Kitchen

The Completed Tasks box opens and displays the following:
e Care Plan Tasks — displays documented Care Plan Tasks.
o Tasks — displays documented Tasks that are not on the Care Plan.
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22. Close Tasks Box 23. Completed Schedule Removed from Home Screen

16:54 (CA 4

CarePlan Tasks 2 Abby (Abby) Abbyson 8 E

06 - Meal Preparation

14 - Change Linens

23 - Trash Removal

No Schedules Today

Tasks
12 - Clean Kitchen

Showing 0 of 0 Schedules

Completed Schedule removes from Home Screen. Viewable in Schedules
section and shows a Status of Completed with both Occurred Times.

2 Abby (Abby) Abbyson §8 E

Search Schedules

Schedules

Today
Client: Aaronson, Aaron {Aaron)

2 Abby (Abby) Abbyson 8 E o 47 PM {025 Irs)

A Home 2 Abby (Abby) Abbyson ¥ E

28 Clients
Search Schedules

W Chat Center Schedules

& Schedules Today Compleled
Client: Aaronson, Aaron {Aaron)
Z sync Offline Data ©4:33 PM 10 454 PM { 0.25 hrs )
= Friday, May 28 Pending
& Portal "
Client: Aaronson, Aaron {Aaron)
¥ Settings ©10:00 AM to 12:00 PM { 2 hrs )
Saturday, May 29 Pending
O+ Log Out Client: Aarenson, Aaron {Aaren)
©10:00 AM 10 12:00 PR { 2 hrs )
Click the X in the upper right-hand corner to close the Completed Tasks Sunday,May 33 Panding
bOX Client: Aaronson, Aaron {Aaron)

©10:00 AM to 12:00 PM { 2 hrs )

Show More

showing 30 of 30 Schedules

Past Schedules +
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